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Provides notification 
and informing of:

Scheme of notification about occurrence of threat or emergency situations

І. State Level (National automatic centralized 
notification system)
 

ІІІ. Local Level (Local automatic centralized notification 
system)

Management of 
the State 

Emergency 
Service of 
Ukraine

ІІ. Territorial Level (Regional automatic centralized 
notification system)

National 
automatic 
centralized 
notification

 system
Operational 

Duty Service of 
the State 

Emergency 
Service of 
Ukraine

local executive 
bodies; 

local self-
government 

bodies.

Regional 
automatic 
centralized 
notification 
system (25 
systems)

Provides notification of:

Local 
automatic 
centralized 
notification 

system

Provides notification of:

population of 
the relevant 

administrative 
territorial 

unit. 
 

high-risk facilities;

hydraulic structures of 
the Dnipro and Dniester 
cascades;

main product pipelines;

nuclear power plants;

a specific facility.

central and 
local executive 

bodies;

ІV. Object Level 

Notification systems at the 
facility level provide 
notification on:

Basic means of public 
notification: 

Loudspeak
ers

Electrical 
sirens

TV

Radio
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Social 
networks and 

mobile 
applications

Mobile 
phones



Notifications about the threat or occurrence of 
emergency situations is provided by 
operational duty service:
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At the national level – by 
Operational 
Duty Service of the State 
Emergency Service of Ukraine.

At the territorial level - by 
operational duty services of the 
Council of Ministers of the AR 
Crimea, regional, Kyiv and 
Sevastopol cities state 
administrations.

At the local level - by operational 
duty services 
of local executive authorities (local 
self-
government bodies).
At the object level - by 
dispatch (duty) services of the 
facilities, where special, local 
and object notification systems 
have been implemented.



Signals, messages, as well as 
notification about the threat or 
occurrence of emergency 
situations shall be transferred to 
the people:

State and public broadcasting 
companies, municipal, public and 
other broadcasting organizations 
using television and radio 
broadcasting networks (with sign 
language and/or subtitling if the 
information is voice-activated; audio 
commentary if it is visual).

Systems of mobile service 
providers and for organizing 
public notification (CellBroadcast, 
digital television, radio, etc).

Technical means of notification 
and awareness installed on 
vehicles.

Internet resources (websites, 
social networks).
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Notifications about the threat or occurrence 
of emergency situations are prepared in 
advance in the official language by local 
executive authorities (local self-
government bodies), heads of enterprises, 
institutions and organizations, where a 
notification system has been established.

Public awareness and notification about 
emergencies

Local executive authorities and local 
self-government bodies are 
responsible for public awareness and 
notification about the threat or occurrence 
of emergency situations, including people 
with physical, mental, intellectual and 
sensory disabilities.
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SES of Ukraine has implemented a WhatsApp 
chatbot for public awareness about emergencies, 
actions to be taken in such cases, locations of 
emergency centers, sources of official 
information, contacting emergency units, and 
other useful information

In cooperation with mobile operators of Ukraine 
Kyivstar, Vodafone, and Lifecell there were 
implemented SMS-informing of the public about 
the threat or occurrence of emergencies, actions 
to be taken in such situations, as well as warnings 
and advice.
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SYSTEM OF OPERATIONAL 
PUBLIC NOTIFICATION

USING THE SERVICE OF BROADCASTING 
MESSAGES OF MOBILE OPERATORS (CELL 

BROADCAST)



Testing the efficiency of sending messages 
in 18 regions of Ukraine
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Information on receiving messages by 
SESU employees in 18 regions
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Preventing,
Rescuing,
Helping!
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